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Directors

Name

Carmel Franklin Commenced 29th June 2016
Kay Dilger Commenced 29th June 2016
John Harte Commenced 29th June 2016
Rosalyn Williams Commenced 29th June 2016
Jocelyn Furlan Appointed 1st February 2017
Greg Tanzer Appointed 1st February 2017
Tony Robinson Appointed 1st February 2017

Principal Activities

Short-Term Objectives

The Entity's short-term objectives are to:

3. Update national membership standards, introduce a national supervision policy and review the Code of Ethics.

Long Term Objectives

The Entity's long-term objectives are to:

5. Raise the profile of financial counselling in the community and with decision-makers.

6. Advocate for fair treatment of financial services consumers.

FINANCIAL COUNSELLING AUSTRALIA LIMITED
A.B.N. 67 073 167 361

DIRECTORS' REPORT 

The Board of Directors presents their report on the Company for the financial year ended 30 June 2018.

The names of members of the Board of Directors in office at any time during or since the end of the year are:

The Board of Directors have been in office since the start of the financial year to the date of this report unless otherwise stated.

4. Coordinate training and professional development for the financial counselling/capability sector.

2. Increase funding for financial counselling services through increased government grants and industry contributions.

1. Raise the profile of financial counselling with Federal politicians and key decision-makers through the A Day in the Life 
   project.

All members of the Board are volunteers and receive no payment for their work as board and committee members. Board members
are reimbursed expenses that are incurred in the course of their duties as board members in accordance with company policy.
Furthermore, reasonable costs may be incurred from time to time to ensure the continued professional development of board
members.

Financial Counselling Australia is the peak body for financial counsellors in Australia. We support the financial counselling
profession by providing the tools and resources to help financial counsellors in their work and ensure their voices are heard in
national debates. We also advocate on behalf of the clients of financial counsellors for a fairer marketplace that will prevent financial
problems. FCA also supports the work of financial capability workers around Australia.

There were no significant changes in the principal activities of the Company during the year.

1. Build and support the financial counselling profession.

2. Increase access to financial counselling services.

3. Coordinate the National Debt Helpline.

4. Improve financial counselling service delivery.
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DIRECTORS' REPORT 

Review of Operations

Key Performance Indicators

Information on Directors

Carmel Franklin Chair

Qualifications:

Experience:

Kay Dilger

Qualifications:

Experience:

John Harte

Qualifications: B.A. (Social Sciences)

Experience:

Dip. Community Services (Welfare), Dip. Community Services (Financial Counselling), Certificate IV
Training and Assessment, Advanced Diploma of Community Sector Management.

The particulars of the qualifications, experience and special responsibilities of each Director are as follows:

B.Ed., Dip. Community Services {Financial Counselling), Certificate IV Training and Assessment.

Carmel has been involved with consumer issues for many years. She is the CEO of CARE Financial
Counselling Service and the Consumer Law Centre of the ACT and has worked with the organisation
since 1992. Carmel has been the Chairperson of Financial Counselling Australia (FCA) since 2009.

Carmel is also a consumer director on the board of the Financial Ombudsman Service (now AFCA) and a
board member on the ACT Gambling and Racing Commission. She is the FCA representative on the ATO
Individual Stewardship Group, ASIC's Consumer Advisory Panel, the FOS Consumer liaison Group.

Measured using the strategies for achieving short and long-term objectives.

Highlights from 2017-18 included FCA's annual conference held in Hobart which attracted over 600 people and the launch of the
Financial Counselling Foundation. The Financial Counselling Foundation is a charitable trust, set up to accept donations from
industry and the public to advance financial counselling services. The Foundation will provide funding for direct financial counselling
casework or to build the capacity of the sector.

FCA's total income in 2017-18 was $1,955,044 compared to $2,029,011 in the previous year. The company recorded a deficit of
$289,607 in 2017-18 compared to a surplus of $501,348 in the previous year. The deficit relates primarily to the accounting
treatment of a gift of $251,250 received by FCA to set up the Financial Counselling Foundation. These monies were received and
recognised as income in 2016-17, but the expenditure was only incurred in the current financial year.

Financial Counselling Australia will remain focused on advancing the financial counselling profession and advocating for the fair
treatment of the clients of financial counsellors and capability workers in the coming 12 months.

Kay came to Financial Counselling in 2003 after a career in retail banking. She is currently Manager
Community & Financial Wellbeing South East Community Links in Springvale, Victoria. Kay has been on
the Board of Financial Counselling Australia since 2013, and has been Secretary of Financial & Consumer
Rights Council since 2012.

John has worked in the community sector in Western Australia for over 25 years, including roles with
services assisting migrants, people caring for dementia sufferers and in child protection. He has been a
financial counsellor since 1994, including 10 years coordinating a financial counselling service. He was the 
chair of Community Child Care Centre for two years and on the committee of the Financial Counselling
Resource Project for 12 years. He is currently on the board of the Financial Counsellors Company of W.A.
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DIRECTORS' REPORT 

Rosalyn Williams

Qualifications:

Special Responsibilities: Member of the Finance, Audit and Risk Committee.

Jocelyn Furlan

Qualifications: LLB, B.Com, Dip Fin Planning

Experience:

Special Responsibilities: Chair of the Finance, Audit and Risk Committee.

Greg Tanzer

Qualifications: B.E, LLB (Hons)

Experience:

Tony Robinson

Qualifications: B.A, M.A.

Experience:

Special Responsibilities: Member of the Finance, Audit and Risk Committee.

Meetings of Directors

During the financial year, six meetings of Directors (including committees of Directors) were held.

Attendances by each director during the year were as follows:

Carmel Franklin  6  6 
Kay Dilger  6  6 
John Harte  6  6 
Rosalyn Williams  6  6 
Jocelyn Furlan  6  6 
Greg Tanzer  6  5 
Tony Robinson  6  4 

Board Meetings
Number

eligible to 
attend

Greg was most recently a Commissioner at the Australian Securities and Investments Commission. Prior
to this role he worked as Secretary-General of the International Organisation of Securities Commissions.
Greg is a Director of Financial Counselling Foundation Ltd. He has significant experience in regulation,
governance and policy development.

Number
attended

Rosalyn is currently the Service Manager, Financial Health Services, Uniting Care Wesley Bowden.
Previous roles have included policy development, community development, financial counselling and
family support. She is also on the board of the South Australian Financial Counsellors Company and is a
member of the Essential Services Policy Advisory Group for the South Australian Council of Social
Service.

Jocelyn is a lawyer and an accountant, with more than 25 years' experience in the superannuation
industry. She is a director of First State Super and Chair of the Board of Strathcona Baptist Girls Grammar
School, a member of the Australian Institute of Company Directors and Chair of Superlife, a charitable
community of interest for the superannuation industry.

Tony is currently the Chair of AusNet’s Customer Forum ahead of its revenue submission to the Australian
Energy Regulator. Previous roles include Senior Manager Financial Inclusion for the Brotherhood of St
Laurence and 13 years as Victorian MP including four years in Cabinet, as Minister for Consumer Affairs.
Tony is also on the board of the Migrant Information Centre (Eastern Melbourne).

B. Social Science ( Social Welfare), Dip. Management Dip. Community Services (Financial Counselling),
Advanced Cert. Community Services (Community Development), Cert IV Training and Assessment.
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TOWARDS A VISION SHARED

127 Paisley Street
Footscray VIC 3011
Australia

Phone (03) 9680 1000
AUDITOR'S INDEPENDENCE DECLARATION Fax (03) 96896605

UNDER SECTION 6040 OF THE AUSTRALIAN CHARITIES AND NOTF@apeQ, 117:^0. comau
COMMISSION ACT 2072

To THE DIRECTORS OF

FINANCIAL COUNSELLING AUSTRALIA LIMITED
A. B. N. 67 073,6736,

I declare that, to the best of my knowledge and belief, during the year ended 30 June 2018 there
have been:

no contraventions of the auditor independence requirements of the Australian Chanties
and Not for Profits Commission Act 2072 and the Corporatibns Act 2007 in relation to the
audit; and

No contraventions of any applicable code of professional conduct in relation to the audit.(ii)

C E RTIFIE D P R A CTISI N G A CC O U N TA N TS
ABN 15893818045

Calmns ^^."Co

Name of Auditor:

Date

Address.

,

Frederik R. L. Eksteen

11 October 2018

Collins & Co

127 Paisley Street
Footscray VIC 301 I

I

c/)-



2018 2017
Note $ $

REVENUES 2 1,955,044       2,029,011       

EXPENSES

Administration expenses (692,376)         (331,464)         

Employee benefits expenses (771,143)         (573,160)         

Event expenses (349,810)         (229,555)         

Project funding and expenses (431,322)         (393,484)         

Profit/(loss) attributable to entity (289,607)         501,348          

Other comprehensive income after income tax -                  -                  

Other comprehensive income for the year, net of tax -                  -                  

Total comprehensive income for the year, net of tax (289,607)         501,348          

Total comprehensive income/(loss) attributable to entity (289,607)         501,348          

FINANCIAL COUNSELLING AUSTRALIA LIMITED

STATEMENT OF PROFIT OR LOSS AND OTHER COMPREHENSIVE INCOME                               
FOR THE YEAR ENDED 30 JUNE 2018

A.B.N. 67 073 167 361

The income statement is to be read in conjunction with the audit report 
and the notes to the financial statements.
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2018 2017
Note $ $

CURRENT ASSETS

Cash and cash equivalents 3 1,687,482        3,300,388        

Trade and other receivables 4 89,426             6,377               

Other current assets 5 4,015               10,069             

TOTAL CURRENT ASSETS 1,780,923        3,316,834        

NON CURRENT ASSETS

Property, plant and equipment 6 17,576             19,498             

TOTAL NON-CURRENT ASSETS 17,576             19,498             

TOTAL ASSETS 1,798,499        3,336,332        

CURRENT LIABILITIES

Trade and other payables 7 119,593           391,098           

Grants received in advance 8 343,361           338,622           

Revenue received in advance 9 134,034           1,165,494        

Provisions 10 120,953           70,953             

TOTAL CURRENT LIABILITIES 717,941           1,966,167        

NON-CURRENT LIABILITIES

Provisions 10 -                   -                   

TOTAL NON-CURRENT LIABILITIES -                   -                   

TOTAL LIABILITIES 717,941           1,966,167        

NET ASSETS 1,080,558        1,370,165        

EQUITY

Accumulated funds 868,483           1,370,165        

Reserves 212,075           -                   

TOTAL EQUITY 1,080,558        1,370,165        

FINANCIAL COUNSELLING AUSTRALIA LIMITED
A.B.N. 67 073 167 361

STATEMENT OF FINANCIAL POSITION AS AT 30 JUNE 2018

The balance sheet is to be read in conjunction with the audit report 
and the notes to the financial statements.
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Accumulated 
Funds

General 
Reserves Total

$ $

Balance as at 1 July 2016 868,817         -                  868,817          

Profit attributable to entity 501,348           -                   501,348          

Balance as at 30 June 2017 1,370,165      -                  1,370,165       

Deficit attributable to entity (289,607)          -                   (289,607)          

Transfer to General Reserves (212,075)          212,075           -                   

Balance as at 30 June 2018 868,483         212,075          1,080,558       

FINANCIAL COUNSELLING AUSTRALIA LIMITED

STATEMENT OF CHANGES IN EQUITY FOR THE YEAR ENDED 30 JUNE 2018
A.B.N. 67 073 167 361

The statement of changes in equity is to be read in conjunction with the audit report 
and the notes to the financial statements.
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2018 2017
Note $ $

CASH FLOWS FROM OPERATING ACTIVITIES

Receipts from grants 1,033,782        955,164           

Receipts from other sources (201,142)          2,232,042        

Payments to employees and suppliers (2,454,269)       (1,155,437)       

Interest received 12,634             7,538               

Net cash generated from/(used in) operating activities 13 (1,608,995)       2,039,307        

CASH FLOWS FROM INVESTING ACTIVITIES

Proceeds from disposal of property, plant and equipment -                   -                   
Payment for purchase of property, plant and equipment (3,911)              (7,644)              

Net cash (used in)/provided by investing activities (3,911)              (7,644)              

Net increase/(decrease) in cash held (1,612,906)       2,031,663        

Cash and cash equivalents at beginning of financial year 3,300,388        1,268,725        

Cash and cash equivalents at end of financial year 3 1,687,482        3,300,388        

  

FINANCIAL COUNSELLING AUSTRALIA LIMITED

STATEMENT OF CASH FLOWS FOR THE YEAR ENDED 30 JUNE 2018
A.B.N. 67 073 167 361

The cash flow statement is to be read in conjunction with the audit report 
and the notes to the financial statements.
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Note 1. Statement of Significant Accounting Policies

Basis of preparation 

Historical cost convention 

Accounting Policies 

a. Property, Plant and Equipment

FINANCIAL COUNSELLING AUSTRALIA LIMITED

NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE 2018
A.B.N. 67 073 167 361

The financial statements, except for the cash flow information, have been prepared on an accruals basis and are based on
historical costs, modified, where applicable, by the measurement at fair value of selected non-current assets, financial
assets and financial liabilities. The amounts presented in the financial statements have been rounded to the nearest dollar.

The financial statements are general purpose financial statements that have been prepared in accordance with Australian
Accounting Standards - Reduced Disclosure Requirements of the Australian Accounting Standards Board (AASB), the
Australian Charities and Not for Profits Commission Act 2012 and the Corporations Act 2001 . The company is a for-profit
entity for financial reporting purposes under Australian Accounting Standards.

The financial statements and notes represent those of Financial Counselling Australia Limited (the Company).

Australian Accounting Standards set out accounting policies that the AASB has concluded would result in financial
statements containing relevant and reliable information about transactions, events and conditions. Material accounting
policies adopted in the preparation of the financial statements are presented below and have been consistently applied
unless stated otherwise.

The financial statements have been prepared under the historical cost convention. 

Freehold land and buildings, plant & equipment are brought to account at cost less, where applicable, any
accumulated depreciation and impairment losses. The carrying amount of property, plant and equipment is
reviewed annually by directors to ensure it is not in excess of the recoverable amount of these assets. The
recoverable amount is assessed on the basis of the expected net cash flows which will be received from the
assets employment and subsequent disposal. The expected net cash flows have not been discounted to their
present values in determining recoverable amounts.

The cost of fixed assets constructed within the Company includes the cost of materials, labour, borrowing costs
and an appropriate proportion of fixed and variable overheads.

The assets residual values and useful lives are reviewed, and adjusted if appropriate, at each balance sheet date.
An assets carrying amount is written down immediately to its recoverable amount if the assets carrying amount is
greater than its estimated recoverable amount.

Subsequent costs are included in the assets carrying amount or recognised as a separate asset, as appropriate,
only when it is probable that future economic benefits associated with the item will flow to the company and the
cost of the asset can be measured reliably. All other repairs & maintenance are charged to the income statement
during the financial period in which they are incurred.

Increases in the carrying amount arising on the revaluation of land and buildings are credited to a revaluation
reserve in equity. Decreases that offset previous increases of the same asset are charged against fair value
reserves directly in equity; all other decreases are charged to the income statement.

The depreciable amount of all fixed assets including building and capitalised lease assets, but excluding freehold
land, is depreciated on a straight line basis over their useful lives to the Company commencing from the time the
asset is held ready for use. Properties held for investment purposes are not subject to depreciation.
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FINANCIAL COUNSELLING AUSTRALIA LIMITED

NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE 2018
A.B.N. 67 073 167 361

Note 1. Statement of Significant Accounting Policies (continued)

a. Property, Plant and Equipment (continued)

Class of fixed asset Depreciation rate

Plant and equipment 10% - 40%
Leasehold improvements 20%

b. Impairment of Assets

c. Leases

d. Financial Instruments

Initial Recognition and Measurement 

Classification and Subsequent Measurement 

All leases are classified as operating leases. Minimum lease payments made under operating leases are charged
as an expense in equal instalments over the accounting periods covered by the lease term.

Gains and losses on disposal are determined by comparing proceeds with the carrying amount. These gains and
losses are included in the income statement.

Financial instruments are initially measured at fair value plus transactions costs, except where the instrument is
classified 'at fair value through profit or loss', in which case transaction costs are expensed to profit or loss
immediately. 

At each reporting date, the company reviews the carrying values of its assets to determine whether there is any
indication that those assets have been impaired. If such an indication exists, the recoverable amount of the asset,
being the higher of the asset's fair value less costs to sell and value-in-use, is compared to the asset's carrying
value. Any excess of the assets carrying value over its recoverable amount is expensed to the income statement.

Where it is not possible to estimate the recoverable amount of an individual asset, the company estimates the
recoverable amount of the cash generating unit to which the asset belongs.

The depreciation rates used for each class of depreciable assets are:

Financial assets and financial liabilities are recognised when the entity becomes a party to the contractual
provisions to the instrument. For financial assets, this is equivalent to the date that the Company commits itself to
either purchase or sale of the asset (i.e. trade date accounting is adopted). 

Finance instruments are subsequently measured at either of fair value, amortised cost using the effective interest
rate method, or cost. Fair value represents the amount for which an asset could be exchanged or a liability
settled, between knowledgeable, willing parties. Where available, quoted prices in an active market are used to
determine fair value. In other circumstances, valuation techniques are adopted. 

Amortised cost is calculated as (i) the amount at which the financial asset or financial liability is measured at
initial recognition (ii) less principal repayments (iii) plus or minus the cumulative amortisation of the difference, if
any, between the amount initially recognised and the maturity amount calculated using the effective interest
method; and (iv) less any reduction for impairment. 

11



FINANCIAL COUNSELLING AUSTRALIA LIMITED

NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE 2018
A.B.N. 67 073 167 361

Note 1. Statement of Significant Accounting Policies (continued)

d. Financial Instruments (continued)

Classification and Subsequent Measurement (continued)

Financial assets at fair value through the profit and loss

Loans and receivables

Held-to-maturity investments

Available-for-sale Financial assets 

Financial liabilities 

Available-for-sale financial assets are non-derivative financial assets that are either not capable of being
classified into other categories of financial assets due to their nature, or they are designated as such by
management. They comprise investments in equity of other entities where there is neither fixed maturity nor fixed
or determinable payments.
Available-for-sale financial assets are included in non-current assets, except for those which are expected to be
disposed of within 12 months after the end of the reporting period.

The effective interest method is used to allocate interest income or interest expense over the relevant period and
is equivalent to the rate that exactly discounts estimated future cash payments or receipts (including fees,
transaction costs and other premiums or discounts) through the expected life (or when this cannot be reliably
predicted, the contractual term) of the financial instrument to the net carrying amount of the financial asset or
financial liability. Revisions to expected future net cash flows will necessitate an adjustment to the carrying value
with a consequential recognition of an income or expense in profit or loss. 

Non-derivative financial liabilities are recognised at amortised cost, comprising original debt less principal
payments and amortisation. 

Financial assets are classified at "fair value through profit or loss" when they are held for trading for the purpose
of short-term profit taking, or where they are derivatives not held for hedging purposes, or when they are
designated as such to avoid an accounting mismatch or to enable performance evaluation where a Company of
financial assets is managed by key management personnel on a fair value basis in accordance with a
documented risk management or investment strategy. Such assets are subsequently measured at fair value with
changes in carrying value being included in profit or loss.

Loans and receivables are non-derivative financial assets with fixed or determinable payments that are not
quoted in an active market and are subsequently measured at amortised cost.

Loans and receivables are included in current assets, except for those which are not expected to mature within 12
months after the end of the reporting period, which will be classified as non-current assets.

Held-to-maturity investments are non-derivative financial assets that have fixed maturities and fixed or
determinable payments, and it is the entity's intention to hold these investments to maturity. They are
subsequently measured at amortised cost.

Held-to-maturity investments are Included in non-current assets, except for those which are expected to mature
within 12 months after the end of reporting period. If during the period the Company sold or reclassified more than
an insignificant amount of the held-to-maturity investments before maturity, the entire held-to-maturity investments
would be tainted and reclassified as available-for-sale.
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FINANCIAL COUNSELLING AUSTRALIA LIMITED

NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE 2018
A.B.N. 67 073 167 361

Note 1. Statement of Significant Accounting Policies (continued)

d. Financial Instruments (continued)

Fair value

Impairment 

Derecognition

e. Employee Benefits

f. Provisions

Fair value is determined based on current bid prices for all quoted investments. Valuation techniques are applied
to determine the fair value for all unlisted securities, including recent arm's length transactions, reference to
similar instruments and option pricing models.

Short term benefits
The provisions for employee entitlements to wages, salaries, annual and paid maternity leave represent
obligations resulting from employees’ services provided up to reporting date, calculated at undiscounted amounts
based on wage and salary rates, including related on-costs, which the Company expects to pay at the end of
each reporting period.

Long term benefits
The provision for employee entitlements to long service leave represents the present value of the estimated future
cash outflows to be made resulting from employees’ services provided up to reporting date. 

Superannuation
Superannuation contributions are made by the Company to approved superannuation funds for all employees.
The costs are charged as employee expenses as they are incurred. The Company has no legal obligation to
cover any shortfall in the superannuation funds’ obligations to provide benefits to employees on retirement.

Provisions are recognised when the Company has a legal or constructive obligation, as a result of past events, for
which it is probable that an outflow of economic benefits will result and that outflow can be reliably measured.

Provisions are measured using the best estimate of the amounts required to settle the obligation at the end of the
reporting period.

Financial assets are derecognised where the contractual rights to receipt of cash flows expires or the asset is
transferred to another party whereby the entity no longer has any significant continuing involvement in the risks
and benefits associated with the asset. Financial liabilities are derecognised where the related obligations are
either discharged, cancelled or expired. The difference between the carrying value of the financial liability, which
is extinguished or transferred to another party and the fair value of consideration paid, including the transfer of
non-cash assets or liabilities assumed, is recognised in profit or loss.

At the end of each reporting period, the entity assesses whether there is objective evidence that a financial
instrument has been impaired. In the case of available-for-sale financial instruments, a prolonged decline in the
value of the instrument is considered to determine whether an impairment has arisen. Impairment losses are
recognised in the statement of comprehensive income.
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FINANCIAL COUNSELLING AUSTRALIA LIMITED

NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE 2018
A.B.N. 67 073 167 361

Note 1. Statement of Significant Accounting Policies (continued)

g. Cash and Cash Equivalents

h. Revenue

Government Grants

Donations

Interest Received

i. Trade and Other Payables

j. Goods and Services Tax (GST)

Trade and other payables represent the liabilities for goods and services received by the Company that remain
unpaid at the end of the reporting period. The balance is recognised as a current liability with the amounts
normally paid within 30 days of recognition of the liability.

Donations are recognised as revenue when the organisation gains control, economic benefits are probable and
the amount of the donation can be measured reliably.

Cash and cash equivalents include cash on hand, deposits held at call with banks, other short-term highly liquid
investments with original maturities of three months or less, and bank overdrafts. Bank overdrafts are shown
within short term borrowings in current liabilities in the statement of financial position.

Receivables and payables are stated inclusive of the amount of GST receivable or payable. The net amount of
GST recoverable from, or payable to, the ATO is included with other receivables or payables in the statement of
financial position.

Cash flows are presented on a net basis. The GST components of cash flows arising from investing or financing
activities which are recoverable from, or payable to, the ATO are presented as operating cash flows excluded
from the receipts from customers or the payments to suppliers.

Revenues, expenses and assets are recognised net of the amount of GST, except where the amount of GST
incurred is not recoverable from the Australian Tax Office. 

Revenue is brought to account when received and to the extent that it relates to the subsequent period it is
disclosed as a liability.

All receipts are stated net of Goods and Services Tax.

Grant income received, other than for specific purposes, is brought to account for the period to which the grant
relates.

Interest revenue is recognised on a time proportional basis taking into account the interest rates applicable to the
financial assets.

Revenue from a non-reciprocal grant that is not subject to conditions is recognised when the organisation obtains
control of the funds, economic benefits are probable and the amount can be measured reliably.

Where conditions are attached to a grant which must be satisfied before the organisation is eligible to receive the
contribution, recognition of the grant as revenue is deferred until those conditions are satisfied.
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FINANCIAL COUNSELLING AUSTRALIA LIMITED

NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE 2018
A.B.N. 67 073 167 361

Note 1. Statement of Significant Accounting Policies (continued)

k. Income Tax

l. Deferred Income

m. Comparative Figures

n. Critical Accounting Estimates and Judgements

Key Estimates - Impairment (General)

Key Judgements - Provision for Impairment of Receivables

The management believe that all accounts receivable are recoverable, and therefore no provision for impairment
has been made. 

Where required by Accounting Standards, comparative figures have been adjusted to conform with changes in
presentation for the current financial year. 

When an entity applies an accounting policy retrospectively, makes a retrospective restatement or reclassifies
items in its financial statements, a statement of financial position as at the beginning of the earliest comparative
period must be disclosed.

The Directors evaluate the estimates and judgements incorporated into the financial statements based on
historical knowledge and best available current information. 

Estimates assume a reasonable expectation of future events and are based on current trends and economic data,
obtained both externally and within the Company.

The Company assesses impairment at each reporting date by evaluating conditions specific to the Company that
may lead to impairment of assets. 

By virtue of its aims as set out in the constitution, the Company qualifies as an organisation specifically exempt
from income tax under Section 50-45 of the Income Tax Assessment Act 1997.

Where an impairment trigger exists, the recoverable amount of the asset is determined.

The liability for deferred income is the unutilised amounts of grants received on the condition that specified
services are delivered or conditions are fulfilled. 

The services are usually provided or the conditions usually fulfilled within 12 months of receipt of the grant.
Where the amount received is in respect of services to be provided over a period that exceeds 12 months after
the reporting date or the conditions will only be satisfied more than 12 months after the reporting date, the liability
is discounted and presented as non-current.

15



2018 2017
$ $

Note 2. Operating Activities: Revenues

Grants 1,029,043        939,253         
Donations -                   251,250         
Enforceable undertakings from ASIC 34,993             220,089         
Sponsorships 279,147           260,711         
Conference income 220,653           271,693         
Other income 378,574           77,695           
Interest received 12,634             8,320             
Total revenues 1,955,044 2,029,011

Note 3. Cash and Cash Equivalents

Commonwealth Bank of Australia - Cheque Account 34,726             1,030,189      
Commonwealth Bank of Australia - Cash Management Account 1,652,756        2,270,199      

 1,687,482  3,300,388 

Note 4. Trade and Other Receivables

Accounts receivable 89,426             6,377             
Less: provision for doubtful debts -                   -                 

 89,426  6,377 

Note 5. Other Current Assets

Accrued income -                   -                 
Other receivables 829                  782                
Prepayments 370                  6,571             
Other deposits 1,100               1,000             
Rental bonds 1,716               1,716             

 4,015  10,069 

Note 6. Property, Plant and Equipment

Office equipment
At cost 35,955             32,044           
Accumulated depreciation (18,379)            (12,546)          

 17,576  19,498 

Total property, plant and equipment  17,576  19,498 

The company's trade and other receivables have been reviewed for
indicators of impairment. No trade receivables were found to be
impaired.

FINANCIAL COUNSELLING AUSTRALIA LIMITED
A.B.N. 67 073 167 361

NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE 2018

Donations were received during the 2017 financial year from ANZ
Banking Group totalling $251,250. In the 2018 year, FinancialCounselling
Australia used these funds to establish the Financial Counselling
Foundation to benefit community organisations providing financial
counselling services.
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2018 2017
$ $

Note 7. Trade and Other Payables

Current - unsecured
Accounts payable 75,241            322,961         
Accrued expenses 22,363            10,802          
Superannuation payable 6,941              567               
GST (refundable)/payable (2,716)             47,792          
PAYG withholding tax payable 13,838            -                
Commonwealth Bank of Australia - credit cards 3,926              8,976            

119,593 391,098

Note 8. Grants Received in Advance

Current
Grant - Department of Social Services - Workforce Strategy 223,610 334,548
Grant - Department of Social Services - BSWAT 119,751 4,074

343,361 338,622

Note 9. Revenue Received in Advance

Current
CBA funds 28,530            400,000         
BMW funds 58,504            765,494         
Cash Converters funds 47,000            -                

134,034 1,165,494

Note 10. Provisions

Current
Annual leave 68,939            29,159          
Long service leave 52,014            41,794          

 120,953  70,953 

Non-Current
Long service leave -                  -                

- - 

FINANCIAL COUNSELLING AUSTRALIA LIMITED
A.B.N. 67 073 167 361

NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE 2018
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2018 2017
$ $

FINANCIAL COUNSELLING AUSTRALIA LIMITED
A.B.N. 67 073 167 361

NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE 2018

Note 11. Leasing Commitments

Payable - Minimum Lease Payments
- no later than 12 months 23,854            22,937          
- between 12 months and 5 years 30,103            50,769          
- greater than 5 years -                

53,958           73,706        

Note 12. Capital Commitments

The directors of the company forsee no immediate future capital commitments.

Note 13. Cash Flow Information

(a) Reconciliation of cash flow from operations with profit after income tax

Operating surplus/(deficit) (289,607)  501,348 

Non-cash flows in profit
Depreciation  5,833  4,635 

Changes in assets and liabilities
(Increase)/decrease in accounts and other receivables (83,049)  9,084 
Increase/(decrease) in other assets  6,054  6,876 
Increase/(decrease) in trade and other payables (271,505)  340,444 
Increase/(decrease) in grants received in advance  4,739  15,911 
Increase/(decrease) in revenue received in advance (1,031,460)  1,140,738 
Increase/(decrease) in provisions  50,000  20,271 

Cash flow from operations (1,608,995) 2,039,307 

(b)

 1,687,482  3,300,388 
 1,687,482 3,300,388 

Cash and cash equivalents

Reconciliation of Cash

Cash at the end of the financial year as shown in the cash flow
statement is reconciled to items in the balance sheet as follows:

The organisation's future operating lease payments are as follows:

The property lease commitment is a non-cancellable operating lease
with a lease term of 5 years. Increases in lease commitments will occur
at a rate of 4% over the previous years rent in accordance with
the agreement.
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Note 14. Financial Risk Management

Note 2018 2017
$ $

Financial Assets
Cash and cash equivalents 3 1,687,482      3,300,388      
Loans and receivables 4 89,426           6,377             

1,776,908      3,306,765      

Financial Liabilities
Trade and other payables 7 119,593         391,098         

119,593         391,098         

(i) Credit Risk

(ii) Liquidity Risk

(iii) Interest Rate Risk

Note 15. Company's Details

The registered office of the company is: The principal place of business of the company is:

Level 6 Level 6
179 Queen Street 179 Queen Street
MELBOURNE VIC 3000 MELBOURNE VIC 3000

The Company manages liquidity risk by monitoring forecast cash flows and ensuring that adequate borrowing facilities are
maintained.

The finance committee meets on a regular basis to analyse the interest rate exposure in the context of the most recent
economic conditions and forecasts.

The Company does not have any derivative instruments at 30 June 2018.

FINANCIAL COUNSELLING AUSTRALIA LIMITED
A.B.N. 67 073 167 361

NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE 2018

The Company's financial instruments consist mainly of deposits with banks, local money market instruments, short-term
investments, accounts receivable and payable and bank loans.

The totals for each category of financial instruments, measured in accordance with AASB 139 as detailed in the accounting
policies to these financial statements, are as follows:

The maximum exposure to credit risk, excluding the value of any collateral or other security, at balance date to recognised
financial assets is the carrying amount, net of any provisions for doubtful debts, as disclosed in the Statement of Financial
Position and notes to the financial statements.
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TOWARDS A VISION SHARED

Opinion

I have audited the accompanying financial report of Financial Counselling Australia Limited (the Cor t' , h' h
statement of financial position as at 30 June 2018, and the statement of coin rehens'
statement of cash flows for the year ended on that date, notes coinprisin a summa of 'f ' '
explanatory information and the statement by the Board of Directors.

In my opinion, the accompanying financial report of Financial Counselling Australia Limited is in a d ' h ' '
and Not for Profits Commission Act 2072 and the Coinorat, bns Act 2001, includin :

i. giving a true and fair view of the company's financial position as at 30 June 2018 and of its rf
year ended on 30 June 2018; and

Ii. complying with Australian Accounting Standards - Reduced Disclosure Re uirement , th A I' ' '
Commission Act 2072 and the Corporations Act 2001 I s

FINANCIAL COUNSELLING AUSTRALIA LIMITED
A. B. N. 67 073,6736,

INDEPENDENT AUDITOR's REPORT To THE MEMBERS

.

Collins ^^,'Co

Basis for Opinion

I conducted my audit in accordance with Australian Auditing Standards. My res onsibilities und Ih
the Auditor s Responsibilities for the Audit of the Financial Report section of in re o11. I ' d d
with the auditor independence requirements of the AUStradrbn Charities and Not for Pr ft C
Act 2001 and the ethical requirements of the Accounting Professional and Eth'c I St d d B '
Professional Accountants (the Code) that are relevant to my audit of the financial re on in AUStral' . I h I fresponsibilities in accordance with the Code e ica

I confirm that the independence declaration required by the AUStra"an Charities and N t f P f
Corporat, bns Act 2001, which has been given to the directors of the Corporation would be ththe time of this auditor's report. g' e irec ors as at

I believe that the audit evidence I have obtained is sufficient and appro nate to rovide b ' f '

C E RTIFI E D P R A C TISIN G A CC O U N TA N T S
anN 15893818045

127 Paisley Street
Footscray VIC 3011
Australia

Phone (03) 9680 1000
Fax (03) 96896605

WWWCollinSCO. comau

Responsibilities of the Directors for the Financial Report
The directors of the Corporation are responsible for the preparation of the financial re on th t '
Australian Accounting Standards, the AUStral^an Charities and Not for Profits Coinmissb A t 2012
for such internal control as the directors determine is necessary to enable the re aret' f th f
view and is free from material misstatement, whether due to fraud or error.

In preparing the financial report, management is responsible for assessing the Cor oralion's b'1'1 I
disclosing, as applicable, matters related to going concern and using the going concern basis of t' '
intends to liquidate the Corporation or to cease operations, or has no realistic alternative b I I d

Those charged with governance are responsible for overseeing the Cor oretion's finan ' I



Auditor's Responsibilities for the Audit of the Financial Report
My objectives are to obtain reasonable assurance about whether the financial report as a whole is free from material misstatement,
whether due to fraud or error, and to issue an auditor's report that in dudes our opinion. Reasonable assurance is a high level of
assurance, but is not a guarantee that an audit conducted in accordance with Australian Auditing Standards will always detect a material
misstatement when it exists. Misstatements can arise from fraud or error and are considered material if, individually or in the aggregate,
they could reasonably be expected to Influence the economic decisions of users taken on the basis of the financial report.

As part of an audit in accordance with Australian Auditing Standards, I exercise professional judgement and maintain professional
scepticism throughout the audit. I also:

Identify and assess the risks of material misstatement of the financial report, whether due to fraud or error, design and perform audit
procedures responsive to those risks. and obtain audit evidence that is sufficient and appropriate to provide a basis for our my opinion.
The risk of not detecting a material misstatement resulting from fraud is higher than for one resulting from error, as fraud may involve
collusion, forgery, intentional omissions, misrepresentations. or the override of internal control.

Obtain an understanding of internal control relevant to the audit in order to design audit procedures that are appropriate in the
circumstances, but not for the purpose of expressing an opinion on the effectiveness of the registered entity's internal control.

Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and related disclosures made
by the responsible entities.

Conclude on the appropriateness of the responsible entities use of the going concern basis of accounting and, based on the audit
evidence obtained, whether a material uncertainty exists related to events or conditions that may cast significant doubt on the registered
entity's ability to continue as a going concern. If I conclude that a material uncertainty exists, I am required to draw attention in my auditor's
report to the related disclosures in the financial report or, if such disclosures are inadequate, to modify my opinion. My conclusions are
based on the audit evidence obtained up to the date of my auditor's report. However, future events or conditions may cause the re istered
entity to cease to continue as a going concern.

Evaluate the overall presentation, structure and content of the financial report, including the disclosures. and whether the financial report
represents the underlying transactions and events in a manner that achieves fair presentation

I communicate with those charged with governance regarding, among other matters, the planned scope and timing of the audit and
significant audit findings, including any significant deficiencies in internal controls that I identify during my audit.

,

Name of Auditor: Frederik R. L. Eksteen

Address:

,

Date:

Collins & Co

127 Palsley Street
Footscray VIC 3011

11 October 2018
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